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General Conditions
These general conditions of sale (“General Conditions”) are governed, where relevant,
by the Italian Consumer Code (Italian Legislative Decree no. 206/2005 and amendments
and additions), and by the ADR Directive 2013/11.
The Customer (hereinafter "Customer") is invited to acknowledge and comply with
these General Conditions of Sale.
In case of changes to the General Conditions, the General Conditions in force at the
conclusion of the agreement or on receipt of the purchase order by the seller shall
apply to the Order itself.
Agreements concluded with Mansueto S.r.l. (hereinafter also Mansueto) are all
governed, unless otherwise explicitly agreed, by these General Conditions in compliance
with Italian legislation.
The parties acknowledge that the language used for the conclusion of the agreement
and its interpretation is Italian.
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considered valid.
Therefore, Mansueto reminds Customers always to carefully check the accuracy of
the information provided.
After the invoice has been issued, no changes can be made.
The Customer hereby authorises Mansueto to issue and send the digital invoice
electronically, in accordance with legal provisions in force.

Delivery terms and conditions
The products purchased will be delivered to the address indicated by the customer
in the Purchase order and according to the terms and conditions contractually agreed,
also by email.
The delivery terms and conditions, with the relative obligations incumbent on the
parties, are identified in accordance with the INCOTERMS and Italian law.
In case of conflict between the two provisions, however, Italian law shall prevail.
The delivery shall take place EXW Mansueto site, Sanremo, Italy.

Order terms and conditions
When ordering the products, the customer acknowledges and guarantees that:
a) he/she is legally able to contract or has the authorisation of whoever is legally
qualified to conclude the agreement
b) he/she is ordering the products for exclusively personal use and/or for related to
their use for on-board personnel and guests of the naval unit and not for sales to
third parties.
c) he/she undertakes not to market, resell or distribute the Products in any way to
non-private and in particular non-commercial third parties.
Mansueto s.r.l. is exonerated from the duty to perform any verifications and
responsibilities, the Customer's declarations being considered valid.

Prices
The Prices are indicated and expressed in Euro and are exclusive of VAT, tax and
duties.
The delivery costs (hereinafter “Delivery Costs”) are always excluded and covered
by the customer.
The general delivery and payment conditions are indicated by the parties in the trade
rules known as INCOTERMS.

Payment terms and conditions
Payment must be made exclusively in Euro or USD.
The acceptable payment methods are as follows:
a) Bank transfer
b) Full payment via electronic money system
c) Bank draft
d) Cash only in cases permitted by law
Payment must be made upon receipt of the invoice.
In the event of delayed payment with respect to the above indications, without this
constituting a reason for waiving any other claim, deriving from the agreement or
any other ruling between the parties or depending on the application of international
agreements on trade or the international trade rules, Mansueto srl will have the right
to claim interest at the annual rate of 15% as of the due payment date and until the
balance has been paid in full, in addition to costs incurred for the recovery of the
credit.

Tax documentation
For every order placed, an invoice will be issued in accordance with Art. 14 of Italian
Presidential Decree 445/2000 and Italian Legislative Decree 52/2004 and sent to the
person in whose name the Order is placed, along with the goods.
For the issue of the invoice the information provided by the Customer will be

Packaging
The packaging and containers used for the delivery of the goods, or in which they
are contained, with the exception of consumables, are the property of the seller.
Therefore, they must be returned in normal conditions of use and free from damage.
If they are kept for longer than a reasonable period of time, to be assessed according
to the delivery location and the buyer's service requirements indicated, or are returned
damaged or unsuitable for use, the buyer will be charged for the costs of repairing
or repurchasing the packaging and containers.

Checks on delivered goods
The Customer must check:
- that the number of packages delivered corresponds to the number indicated on
the transport document or accompanying invoice,
- that the packaging is intact, not damaged, not wet and not altered in any way,
including the materials used for closing it (adhesive tape or metal straps),
When the delivery is made via courier any damage to the packaging and/or the
product or inconsistency of the number of packages or indications, must be immediately
reported, by writing “goods accepted subject to verification” on the courier’s delivery
note, specifying the reason (e.g. crushed, perforated packaging, etc...).
The customer is obliged to send notification of the “acceptance subject to verification”
to the Mansueto s.r.l. address, also attaching photographs as evidence of the defect.
Once the courier’s or Mansueto carrier’s document has been signed, the Customer
can no longer make any complaints as to the external characteristics of the delivered
goods.
Any problems related to the physical integrity, correspondence or completeness of
the products received must be notified within 24 hours of delivery, according to the
terms and conditions of this document.

Defective goods
In the event of any conformity defects of the Products sold by Mansueto, the Customer
must immediately contact the seller by email to mansueto@pec.it
The sale of the Products is subject to the legal guarantees provided by Articles 129,
130 and 132 of the Italian Consumer Code and/or legislation governing sales.
The Customer has the right, according to his/her choice and the type of Product
permitting, to have the conformity of the Product restored free of charge by
replacement, or through an appropriate price reduction or to terminate the agreement.
The Customer foregoes these rights if he/she does not report the conformity defect
to Mansueto within 24 hours of discovering the defect.
The guarantee of conformity and quality of the goods delivered, offered by Mansueto,
is strictly limited to compensation of the buyer in the form of a refund, excluding
any other form of indemnity.
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In particular, Mansueto shall not be held responsible for any direct or indirect damage
due to a product defect.
It is to be understood that Mansueto will not take into consideration any complaints
reported after the specified timings.

Mistakes and liability limitations
Mansueto shall not be liable in any case should the failure to perform or delay to
perform one or various obligations contained in this agreement be due to an
unforeseeable and insuperable event caused by third parties or force majeure.
Notwithstanding criminal intent or gross negligence, all rights of the Customer to
compensation for damage or recognition of indemnity, as well as all contractual or
extra-contractual liability for direct or indirect damage to people and/or assets,
caused by lack of acceptance or shipment, even partial, of an order, are excluded.

Withdrawal
The right of withdrawal is not applicable to this agreement, in accordance with
Art. 59 of Legislative Decree no. 21 of 12 February 2014.
By way of non-limiting example, the following are quoted:
- Art. 59 lett. c) supply of goods made to measure or clearly customised;
- Art. 59 lett. d) supply of goods that risk rapid deterioration or expiry;
- Art. 59 lett. e) supply of sealed goods that are not suitable for return due to
hygiene reasons or connected with health protection and that have been opened
after delivery;
- Art. 59 lett. f) supply of goods which, after delivery, are, by nature, inseparably
mixed with other goods;
- Art. 59 lett. g) supply of alcoholic drinks, the price of which was agreed at the
time of finalising the sales agreement, whose delivery can take place only after
thirty days and whose effective value depends on market fluctuations that cannot
be controlled by the professional.

Further and detailed conditions
In the event of ordering goods by mistake, correctly delivered by Mansueto, the
customer shall be bound, if asking the seller to collect the goods, to pay a restock
fee (penalty for collecting the incorrectly ordered goods and restocking them) equal
to 30% of the price of the actual goods.
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Data protection
In accordance with Italian Law no. 675 of 31 December 1996, Mansueto S.r.l. notifies
its customers that the personal data they provide during the completion of the
purchase order, are processed for the purpose of sending the order and for commercial,
promotional, management and internal statistical purposes.
Since such functions are fundamental, if consent is not provided, the order cannot
be sent. By sending the order, the customer therefore authorises Mansueto S.r.l. to
process its personal data for the aforementioned purposes. Mansueto S.r.l. undertakes
not to notify such data to companies that could use them for commercial information
purposes, for sending advertising material or for doing market research.
The Customer has the right to ask Mansueto s.r.l.:
- to confirm the existence of personal data regarding him/her and to communicate
such data and their origin in an intelligible format, as well as the software on
which the processing is based;
- to delete, transform into anonymous form and block data processed unlawfully;
- to update or correct or, when there is an interest in doing so, add to the data;
- to certify that the operations as per the previous two points were brought to the
attention of those to whom the data were communicated, unless this proves to
be impossible or implies the use of means that are clearly disproportionate to
the protected right;
- about the existence of data regarding him/her and to oppose the processing
thereof free of charge.

Applicable law and jurisdiction
The sales agreement between the Customer and Mansueto S.r.l. is considered
concluded in Italy and governed by the INCOTERMS and Italian law.
In the event of any conflict between provisions, Italian law shall prevail.
For solving any controversies related to the interpretation, performance or termination
of these General Conditions or individual purchase orders, notwithstanding the
provisions of the ADR Directive 2013/11, if the Customer is a consumer in accordance
with the Italian Consumer Code, the court of their municipality of residence or
domicile if located in Italian territory shall have exclusive jurisdiction; in all other
cases, the Court of Novara shall have exclusive jurisdiction, any other competent
court being excluded.

Complaints
Any complaints must be sent to Mansueto Customer Service by sending an email
to mansueto@pec.it or by letter sent by registered post with return receipt to Mansueto
s.r.l. via Volta 1853 Sanremo – Italy.

In accordance with Article 1341 of the Italian Civil Code, the Customer declares that he/she has read and understood and specifically accepts the clauses and introduction
of this agreement, particularly in regards to the: general conditions, order terms and conditions, prices, payment, delivery terms and conditions, checks on goods, defective
goods, mistakes and liability limitations, cancellation, complaints, data protection, applicable law and jurisdiction.

Date

Mansueto s.r.l.

Customer
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